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Provider Finder:

A Guide for Finding In-Network Providers

Where to Start
A. Go to bcbstx.com/provider

B. Select Search Now

Next Step

C. Select Search as Guest

Enter the Location into Provider Finder

D. Enter any of the following under
Optimize Your Browse Experience:
* City
e State
* ZIP Code
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Find a Doctor or Hospital

Know Your Network Search for doctors, hospitals, pharmacies, urgent care and more.

Tips to Find a Doctor or Hospital

Find a Dentist Member Login Guest Search
Prior Authorization

Log in to your account to get the most
accurate, personalized search results
based on your plan. You'll see details that

may help you lower health care costs.

Even if you're not a member, you can search
for doctors, hospitals and other providers. If
you need help, we've created these helpful
guides:

Blue Distinction® Specialty Care
Virtual Visits

Telemedicine and Telehealth
ervices

Sanitas Medical Center

CGollaboration * Step-by-Step PDF &

c Search as Guest

« Doctors in your plan network*

* Doctor reviews and ratings
Quick Links  Cost estimates
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Optimize Your Browse Experience

Where would you like to search for care?

City, state or zip J
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Complete at Least One of the Following
E. Select Category
F. Enter Provider's Name or Specialty

Check your own information for accuracy by entering
your name. If you find discrepancies when checking
your own information, submit a request to make the
necessary changes. Visit the Update Your Information
page under Network Participation for help.

Narrow Search (optional) to Show
Only In-Network Providers for a
Particular Plan/Network

G. Select Plan/Network

More Focused Results

H. Select Accepting New Patients or adjust
distance from selected location

I. Select the provider you wish to view

View Selected Provider
and Networks Accepted
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+ Your provider may offer telehealth services, please contact them directly for details.

- Due to COVID-19, some providers offices may be closed or have different hours, please contact the provider for the most up-to-date information.

 If you have telehealth through your benefits, you can aceess them below under the "My Benefits’ section on this page.
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